
 

 

 

 

 

 

March 2023  
 

Young Carers Action Day  

Young Carers Action Day is 15 March 2023 with the theme this year being “Making Time for Young 
Carers”.  The reason for this theme is that young carers are informing Carers Trust that their own 
health and wellbeing is important to them.  
Young Carers quite often feel overwhelmed because of everything they need to do for their caring 
role in addition to their schoolwork.  Carers Trust research states that “the things that would make 
them feel less overwhelmed, happier, and healthier 
are: 

 Improved support in schools                                    

 More access to breaks 

 Better access to counselling support 

 And more financial support” 
  
‘Make Time for Young Carers’ highlights two things: 

 The need for professionals and responsible 
adults to make more time to listen to young 
carers 

 Once professionals and responsible adults understand the sort of support that is required, 
responsible adults then need to make time to put that support in place. 

For further information, please visit Carers Trust 

 

Surrey Young Carers 
 
Surrey Young Carers (part of Action for Carers), provide support and opportunities to meet other 
children and young people in similar positions. SYC provide a range of support depending on the 
young carer’s situation; from activities to provide time out from the caring role to more intensive 
support groups and personalised one to one support.  The support is offered for two years but can be 
reviewed if situations change. 

If you would like more information, please call Surrey Young Carers on 01483 568 269 or email 
syc@actionforcarers.org.uk  

  

https://carers.org/young-carers-action-day-2023/young-carers-action-day-2023-1
tel:%2001483%20568%20269
mailto:syc@actionforcarers.org.uk
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Giving Young Carers a Voice Pilot 

Healthwatch Surrey have been asked to pilot our Giving Young Carers a Voice service. This service 
was created following feedback from professionals and carers that there was not an independent 
provider for young carers voice.  This is a one year pilot to seek ways of engaging hidden or seldom 
heard young carers and communities. As a team we are looking forward to hearing from young 
carers and how we can help improve their lives. 
More information on this service will be circulated in due course. 
 

Staff Carers - Reminder 

It is estimated that five million people juggle work and care in the UK, one in seven in every 

workplace.  However, NHS England research shows that it is estimated that it could be as high as 

one in three people who are carers who work in the NHS, and this figure is set to increase. 

  

Building a supportive workplace for all staff, including the growing numbers who are or will become 

carers, is both good employment practice and good business sense. 

  

Surrey County Council has established a workforce carers group.  They meet virtually monthly to 

support carers within the workforce.  Meetings vary from month to month but include mindfulness, 

information on financial matters, wills and even a quiz at Christmas! 

  

The group works strategically with both Human Resources, Equality, Diversity and Inclusion Leads 

and others to develop policies and initiatives for carers who work within the System. 

  

If you would like to set up a workforce group for your organisation or would like to know more about 

the Surrey County Council Workforce Carers Group, please contact Ron Critcher,  

ron.critcher@surreycc.gov.uk    

 

Surrey Heartlands ICB Staff Carers Network 

In Surrey Heartlands ICB we are creating a new virtual Staff Carer Network being launched later this 
month.  The network will meet monthly, and every third session will be a learning event open to 
colleagues outside of the ICB. The drop-in sessions are there as a safe space for staff carers to talk 
to their peers and find out information on support services available. The first three sessions are: 

 Thursday 30th March 12pm-1pm (Lunch Drop In) 

 Tuesday 25th April 10:30-11:30 (Coffee Drop In) 

 Tuesday 23rd May 1pm-2pm (Learning Event) 

The topic for the first learning event will be focused on Virtual Wards and Hospital Discharge with 
Sue Tresman presenting on this. 

If you would like to know more, please contact kim.jacobs@nhs.net.  

 

https://www.healthwatchsurrey.co.uk/
mailto:ron.critcher@surreycc.gov.uk
mailto:kim.jacobs@nhs.net
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FutureNHS 
 
The Surrey Joint Carers Team now have an integrated space to find resources, guidance, and 
forums to discuss all things unpaid carer related.  We hope that having this platform will enable staff 
from across the health and social care system to access important information that may have only be 
accessible to one or the other groups of professionals.   

We are committed to collaborative working for carers! 

Please visit the Surrey Joint Carers Integrated Network - FutureNHS Collaboration Platform 

Carers Active April 

Carers Active April run by CarersUK is all about supporting unpaid carers 
to be physically active and raising awareness of the benefits of physical 
activity for carers and the barriers they may face. 

One way of supporting the campaign is promoting the Carers Active Hub.  
The Hub has lots of resources and support for carers to become more 
active including: 

 Physical activity and wellbeing videos 

 Health information 

 Activity ideas 

 Carers’ stories 

 Expert advice 

Surrey Carers Partnership Board 

The Surrey Carers Partnership Board are holding their second seminar on Thursday 16 March 2023 
at 12:30. This seminar will be concentrating on Young Carers in Surrey, keeping with the theme 
“Making Time for Young Carers” and our keynote speaker is Andy McGowan from Carers Trust and 
founder of the Young Carers Alliance.  A range of topics will be covered including the Angel Award 
scheme for schools, the national perspective of Young Carers in schools and wellbeing and mental 
health support for young carers in Surrey. 
If you would like to attend, please sign up for the Surrey Carers Partnership Board seminar.  
 

On behalf of the Surrey Carers Partnership Board, we are seeking Expressions of Interest for the role 
of Independent Carers Lay Chair of the Surrey Carers Partnership Board.  

This role will be vital in helping make a real difference to the present and future lives of unpaid carers 
in Surrey, helping to ensure that the visons, values and priorities set out in the Surrey Adult Carers 
Strategy 2021 to 24 and Young Carers Strategy 2022 to 2024 become a reality.  

The role will act as co-chair (with another lay chair) of the Surrey Carers Partnership Board and may 
also chair sub-committees and task and finish groups that report to the Partnership Board, if 
requested and able. 

If you are a carer and are interested or know a carer who may be interested in this role, please 
contact kim.jacobs@nhs.net for more information and an expression of interest form. 

https://future.nhs.uk/connect.ti/SurreyJointCarersNetwork/groupHome
https://future.nhs.uk/connect.ti/SurreyJointCarersNetwork/groupHome
https://www.carersuk.org/help-and-advice/your-health-and-wellbeing/carers-active-hub/
https://www.eventbrite.co.uk/e/making-time-for-young-carers-in-surrey-tickets-518228664887?aff=ebdssbdestsearch
mailto:kim.jacobs@nhs.net
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Warm Hubs in Surrey 

The Warm Hubs are spaces across the county, where people can drop-in, get warm, have a hot drink 
and be in the company of other people. Very simply a place to get warm. There will also be people on 
hand to give free energy advice.  The list of Warm Hubs is available on Surrey County Council’s 
website.  Warm Hubs are available until the end of March 2023. 
 

Primary Care Update 

GP Carers Registration Survey 

The Surrey Joint Carers team runs an annual GP Carers Registration Survey for individual practices 
to complete (the link to this survey has been distributed via email). This year we redesigned our 
survey to a streamlined version which should take GP practices less than 10 minutes to complete.  
The deadline to complete this has now been extended to 4pm Friday 31st March 2023, with the report 
due to be published by the end of May 2023.  Please can we ask you to take the time to complete 
this, the team need up to date information regarding carer activity in each practice within Surrey to 
enable us to support you where required.   

GP Carers Registration Form 

We now have a new GP Carers Registration Form to display in GP Practices; this form includes 
information about our commissioned providers providing support to the unpaid carers of Surrey.  All 
practices should have received this form by email, if you haven’t as yet please get in contact with us.  
It’s important to ensure that once practices receive these forms back to code them on the system 
using the correct SNOMED CT codes.  

Personal Health Budgets 

We are now in the last month to use this year’s Carers Personal Health Budget allocations.  This year 
we have changed the deadline for last referrals; the new last referral date for this financial year is 
Friday 31 March.   

Veteran Friendly GP Practices 

To ensure all GPs in England are equipped to best serve our veterans and their families, over the 

next five years we will roll out a veteran’s accreditation scheme in conjunction with the Royal College 

of GPs’, NHS Long Term Plan. 

 Within Surrey, the Carers Team are actively working with the Armed Forces Covenant to promote 

and encourage all 115 GP practices to register with the Royal College of GPs (RCGP) for an 

accreditation to become ‘Veteran Friendly’.  The accreditation lasts for three years, and the practices 

must commit to the following: 

 Asking patients registering with the surgery if they have ever served in the British Armed 

Forces 

o If the answer is yes, to code this on the GP computer system 

 To have a Veterans Clinical Lead within the surgery.  The lead is required to keep up to date 

https://www.surreycc.gov.uk/health-and-welfare/support/welfare-support/everyday-living/warm-hubs/list-of-warm-hubs-in-surrey
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with the latest training, knowledge and thinking, which is delivered online via email by the 

RCGP as part of the free programme.  The lead is required to be available to provide advice to 

colleagues, and to support veterans directly when needed 

Eligible practices should have a CQC ‘good’ rating or higher. 

The vision is to have all practices across Surrey ‘Veteran Friendly’ accredited by the end of 2023. 

If you have any further questions, please contact our GP Liaison and Engagement Officer, Roshni 
Gurung on Roshni.gurung6@nhs.net  

NHS England – Commitment to Carers News 

Jointly App 

The National Commitment to Carers Team have commissioned access to the Carers UK Jointly App 
until March 2024.  This app is free to unpaid carers. 

The App is hosted by Carers UK and provides a tool for carers to create a central online store of 
information about a person who is being cared for. It’s a useful way for people in a carers support 
system to stay connected. Access to the App is charged but the offer from the National Team is free 
access. 

The App provides support to ‘circles’ of carers and supports: 

 Registering with your GP (and eligibility for flu, health checks etc) 

 Contingency Planning  

 Young Carer Top Tips 

And a central place to store and share important information about the person you are caring for. Set 
up appointments, allocate tasks, save files and notes, manage medication and lots more. 

The route to market for this offer is through ICB’s and this offer is open to PCNs/ GP practices, 
healthcare providers, local authorities, and carer organisations.  The guidance for professionals gives 
you the Surrey Heartlands ICB Access code for the app and resources for you to use within your 
organisations.  

Pandemic Legacy Projects 

Last year the National Commitment to Carers Programme team of NHS England commissioned 
projects to capture learning and best practice around supporting unpaid carers/ family members 
during the Covid-19 pandemic. 

In the Southeast, 3 great projects were undertaken: 

 AMAZE completed a project around the impact of the pandemic on Parent Carers. 

 Carers Together worked on connecting and supporting Carers in Partnership. 

 Imago looked at the reflections of carers, support workers and commissioners on the 
experience of the COVID-19 Pandemic. 

We would like to share these projects with you all in the hope that the learning may be of value going 
forward to support carers, family, and friends. 

mailto:Roshni.gurung6@nhs.net
https://www.carersuk.org/search/jointly-app
https://www.carersuk.org/for-professionals/digital-products-and-services/digital-resource-for-carers/nhs-england-and-nhs-improvement-drc/
https://future.nhs.uk/committocarers/view?objectId=147479621
https://future.nhs.uk/committocarers/view?objectId=147944293
https://future.nhs.uk/committocarers/view?objectId=147462725
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Carers Programme News 

The latest data from Census 2021 has been released in relation to unpaid carers.   
The data shows a national decrease of 2.4% of people providing unpaid care in 2021.  Within Surrey, 
the data shows a 16.5% decrease in people providing care in 2021, meaning we have an estimated 
90,500 unpaid carers in Surrey.  Of the 90,500, an estimated 2,800 are young carers aged between 5 
and 17 years old and an estimated 3,400 young adult carers aged between 18 and 24 years old.  
There are some potential reasons for the reduction in numbers including: 
 

 Coronavirus guidance on reducing travel and limiting visits to people 

 There were a higher number of deaths than expected in the older population due to COVID-19 
and other causes; this could have led to a reduction in the need for unpaid care 

 Changes in the question wording between 2011 and 2021 may have had an impact on the 
number of people who self-reported as unpaid carers 

 
Please help us encourage unpaid carers to register with their GP as a carer! 

 
 
If you did not receive this newsletter directly and would like to in the future, please contact 
Kim Jacobs, Carers Programme Manager: 
 
Email: Kim.jacobs@nhs.net 
 
  
 
 
 
 
 
  
  
 
 

mailto:Kim.jacobs@nhs.net
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